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UTILITY NOTIFICATION FORM 
 
 

DATE: ________________ TIME: _________________ INCIDENT # _________________ 
 

PRIORITY:   1. Immediate – Critical Situation – Request ETA 
    2. As Soon As Possible – Hazardous Situation 
    3. Not Hazardous at this time but will require response 

 
SITUATION REPORTED BY: __________________________ PHONE: _______________ 
 
LOCATION: _________________________________ MUNICIPALITY: _______________ 

 
STREET ADDRESS: ______________________________ X-STREET: _________________ 

 
PROBLEMS: 

 
⁭ Wires Down in Road Way   ⁭ Wires Arcing in Trees  ⁭ Wire Down 
and Arcing 

 
⁭ Wires Down along Side/Away from Road   ⁭ Service Line Pulled from Structure 

 
⁭ Tree Down on Electrical Wire  ⁭ Tree Down blocking Roadway ⁭ Transformer 
Arcing 

 
⁭ Transformer on Fire ⁭ Utility Pole Down  ⁭ Road Flooded ⁭ Gas Line 
Emergency 

 
⁭ Other: 
______________________________________________________________________________ 

 
UTLITLY POLE # OR LOCATION: _____________________________________________ 
 
ELECTRICAL NOTIFICATION: 
 ⁭ CHG&E  ⁭ NYS Electric & Gas 

 
TELEPHONE NOTIFICATON: 
 ⁭ Verizon 

 
CABLE NOTIFICATION: 
 ⁭ Comcast  ⁭ Cablevision 
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HIGHWAY NOTIFICATION: 
 ⁭ State  ⁭ County  ⁭ Town  ⁭ Village 

 
POLICE AGENCY ON SCENE: 
 ⁭ PCSO  ⁭ NYSP  ⁭ Town  ⁭ Village 
 
 
 
 

 
NOTIFICATION MADE AT: _____________________________ BY: __________________ 

 
CAD UPDATED: ________________________________________ BY: _________________ 

 
For 911 Dispatch Use Only  

 
 
 
 
Forms to be completed by Agency Base and faxed to Putnam 911 at  845-808-4013  
 
 
 
 
 

 
 

 
 
 

 


